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22 June 2018 

 
 
Attention: Eaton’s Carter® Brand Ground Fueling Equipment Users 
 
Subject: Eaton Carter® Brand Replacement Spare Parts 
 
 
It has come to our attention that 3rd party and counterfeit parts have been offered in the 
marketplace as replacement parts for Eaton Carter® Ground Fueling equipment. This 
communication is to inform operators that only parts and components manufactured by Eaton 
Carter® and sold by Eaton or one of our authorized distributors can be verified as compliant to 
Eaton drawings and specifications.  Alternative parts not manufactured by Eaton will void any 
warranties of  Eaton Carter® products and could result in potentially dangerous failures of your 
equipment.   In order to maintain integrity of your equipment please ensure all replacement 
components are procured through Eaton  or one of our Authorized distribution partners for 
Carter® brand products. All Eaton Carter® parts are manufactured and assembled in the USA. 
 
 
Respectfully, 
 
 
Andrew Strychaz 
Product Line Manager 
Eaton Carter® Ground Fueling 
 
 
Carter® is a registered trademark and brand of the Eaton Corporation. 
 
Eaton Carter® Authorized Distributor Locator 
http://www.eaton.com/Eaton/ProductsServices/Aerospace/WorldwideLocations/IrvineFED/inde
x.htm  
 


